MADISON COUNTY ROAD DEPARTMENT

JULY 2018

SERVICE CALL SCHEDULE




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
23944  03/15/17 Request Durations Limb Cutting Brown, Shirley Swain, Keith Cedar Hill Rd
07/13/18 Schedule 485.0 5-to-C On Hold Road Maintenance Cedar Hill Rd District 3
Closed 4690 O-to-C
Bushes needs cutting
24032  04/03/17 Request Durations Culvert Repair Brown, Shirley Walker, Susan Lake Crest Pl
07/17/18 Schedule 4700 S-to-C Medium Priority Road Maintenance Lake Crest Pl District 3
Closed 450.0 O-to-C
Culvert has caved in
24035 04/03/17 Request Durations Culvert Repair Brown, Shirley Youngblood, Troy Lake Crest Pl
07/19/18 Schedule 4720 §-to-C Medium Priority Road Maintenance Lake Crest PI District 3
Closed 450.0 O-to-C
Requsting to have road culvert check for erosion and repair
24068  04/07/17 Request Durations Hood/Water Related Brown, Shirley Reno, Sue Mullherrin Dr
07/23/18 Schedule 4720 $-t0-C Medium Priority Road Maintenance Muttherrin Dr
Closed 446.0 O-to-C
Neighborhood flooding due to the new pavements done on Stribling Rd leaving a big drop off at the entrance, requesting that pavem
24344  05/15/17 Request Durations Drainage Brown, Shirley Ford, Sheldon Bridge Water Dr
07/17/18 Schedule 428.0 S-to-C Medium Priority Engineering Bridge Water Dr District 4
Closed 408.0 O-to-C
Drain pipe is washing out between houses possible sink hole, This pipe is leading to the lake
24447 05/31/17 Request Durations  Grave! Brown, Shirfey Johnson, Demeka Center St
07/20/18 Schedule 415.0 S-to-C Medium Priority Road Maintenance Center St District 4
Closed 3920 O-to-C
Needs gravel on culvert [Sinking in]
06/27/18



Madison County Road Department

Reporting Dates 07/02/18 through 07/31/18

Service Request Schedule Summary

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
24471 06/05/17 Request Durations Flood/Water Related Brown, Shirley Arinder, Gary Robinson Springs Rd
07/11/18 Schedule 401.0 S-to-C  Medium Priority Road Maintenance Robinson Springs Rd District 3
Closed 387.0 O-to-C
Water floodng, comes across road and floods his yard and garden, fills ditches. Wants to meet with someone about this,
24473 06/06/17 Request Durations Flood/Water Related Brown, Shirley County, Madison Livingston Rd
07/12/i8 Schedule 401.0 S-to-C Medium Priority Road Maintenance Livingston Rd District 2
Closed 386.0 O-to-C
Road flooding on the County side into the City side causing flooding
24476 06/06/17 Request Durations Culvert Repair Brown, Shirley Brown, Rachel Compress St
07/17/18 Schedule 406.0 S-to-C Medium Priority Road Maintenance Compress St District 4
Closed 386.0 O-to-C
Culvert stopped up causing her property to flood
24592 06/26/17 Request Durations Ditching Brown, Shirley Hutson, Deborah Virlitia Rd
07/23/18 Schedule 3920 §-to-C Medium Priority Road Maintenance Virlilia Rd District 4
Closed 366.0 O-to-C
Ditches need to be deeper, causing the water not to drain properly [water flowing into her driveway causing problems]
24667  07/06/17 Request Durations Culvert Installation Brown, Shirley Brown, Valerie Madison St
07/23/18 Schedule 3820 S-to-C Medium Priority Road Maintenance Madison St District 4
Closed 356.0 O-to-C
Need culvert removed
24762  Q7/26/17 Request Durations Dig Qut Brown, Shirley Shaffer, Sam Harbor View Drive
07/27/18  Schedule 366.0 S-to-C Medium Priority Road Maintenance Harbor View Dr District 4
Closed 336.0 O-to-C

Pot holes in front of this address

06/27/18




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
24833 08/04/17 Request Durations Culvert Repair Brown, Shirley Stewart, Vickie Devonshire Way
07/18/18 Schedule 3480 S-to-C Medium Priority Road Maintenance Devonshire Way District 3
Closed 327.0 O-to-C
Culvert is stopped up, and caving in
24867  08/10/17 Request Durations Dig Cut Brown, Shirley Unknown Harbor View Drive
07/27/18 Schedule 351.0 S-to-C Medium Priority Road Maintenance Harbor View Dr District 4
Closed 321.0 O-to-C
' Bad pot holes
24890 08/15/17 Request Durations Culvert Repair Brown, Shirley Deacon, Irvy Munich Dr
07/27/18  Schedule 346.0 S-to-C Medium Priority Road Maintenance Munich Dr District 3
Closed 3160 O-to-C
Culvert that goes under the road in between these two addresses has rusted out
25250 11/02/17 Request Durations Culvert Repair Brown, Shirley Washington, Bill Cox Ferry Rd
07/20/18 Schedule 2600 S-to-C Medium Priority Road Maintenance Cox Ferry Rd District 4
Closed 2370 O-to-C
Culvert that is located before you get to Wilson Grove Church is caving into the road making it difficult for drivers
25306 11/17/17 Request Durations Cuivert Repair Brown, Shirley Pope Cedar Hill Rd
07/23/18 Schedule 248.0 5-to-C Medium Priority Road Maintenance Cedar Hill Rd District 3
Closed 222.0 O-to-C
Culvert needs to be repaired 2 cross drains markes with cones where eroding the road
25370 12/08/17 Reguest Durations Culvert Repair Brown, Shirley Wiltcher, Edna Mcgarrah Rd
07/24/18 Schedule 2280 S-to-C Medium Priority Road Maintenance McGarrah Rd District 4
Closed 201.0 O-to-C

She said the culvert across the road has sunk down again.

06/27/18



Madison County Road Department

Reporting Dates

Service Request Schedule Summary

07/02/18 through 07/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
25400  12/18/17 Request Durations  Culvert Repair Brown, Shirtey Prestly, Jose Robinson Rd
07/19/18 Schedule 2130 5-to-C  Medium Priority Road Maintenance Robinson Rd District 4
Closed 191.0 O-to-C
Property across from this address, culvert has washed out to the entrance
25419  12/29/17 Request Durations Culvert Repair Brown, Shirley Ritchie, Perry Barnes Rd
07/09/18 Schedule 1920 S-to-C  Medium Priority Road Maintenance Barnes Rd District 1
Closed 180.0 O-to-C
Culvert thats located on Barnes Rd is sinking in, making it difficult for drivers [Big one that goes under the road]
25431 01/08/18 Request Durations  Culvert Installation Brown, Shirley Hawkins, Gary Yandelt Rd
07/16/18 Schedule 189.0 S-to-C  Medium Priority Road Maintenance Madisonville Entrance District 5
Closed 1700 O-to-C
Entrance into Madisonville. Gate at entrance, SHould be marked with flags where they want the culvert.
25441  01/09/18 Request Durations Dig Out Brown, Shirley Bacon Livingston Dr
07/12/18 Schedule 184.0 S-to-C Medium Priority Road Maintenance Livingston Dr District 4
Closed 169.0 O-to-C
Dig out repair
25481  01/23/18 Request Durations Dig Cut Brown, Shirley Ron Links Cv
07/23/18 Schedule 181.0 S-to-C  Medium Priority Road Maintenance Links Cv District 4
Closed 155.0 O-to-C
Dig out at the intersection of Caroline and Link Cv
25503  01/25/18 Request Durations Culvert Clean Qut Brown, Shirley Penn, Kent Dampeer Rd
07/18/18 Schedule 174.0 S$-to-C Medium Priority Road Maintenance Dampeer Rd District 5
Closed 153.0 O-to-C

Cuivert and ditch needs cleaning out near his cotton field, where the water is flowing on to his field [ FLAGS ARE STEAK QUT IN THE I¥

06/27/18



Madison County Road Department
Service Request Schedule Summary

Reporting Dates

07/02/18 through 07/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
25514 01/29/18 Request Durations Culvert Repair Brown, Shirley Sowell, Terry North Catlett Rd
07/13/18 Schedule 165.0 S-to-C - Medium Priority Road Maintenance North Catlett Rd District 4
Closed 1490 O-to-C
Needs culvert replaced
25516 01/30/18 Request Durations Culvert Clean Qut Brown, Shirley Lynch, Jaqueline Shaffer Ct
07/13/18 Schedule 164.0 $-to-C Medium Priority Road Maintenance Shaffer Ct District 2
Closed 1480 O-to-C
Ditch not draining water all the way through [WATER STANDING IN CERTAIN SPOTS OF THE DITCH]
25545  02/05/18 Request Durations Culvert Repair Brown, Shirley Riddell, Tom Lake Cavalier Rd
07/27/18 Schedule 1720 S-to-C  Medium Priority Road Maintenance Lake Cavalier Rd District 3
Closed 142.0 O-to-C
Needs culvert replaced and says a stump needs removing near the culvert
25551 02/06/18 Request Durations  Culvert Repair Brown, Shirley Morris, Lawrence Church St
07/24/18 Schedule 168.0 S-to-C Medium Priority Road Maintenance 511 Church St District 4
Closed 1410 O-to-C
Need driveway repaired
25569  02/09/18 Request Durations  Culvert Clean Out Brown, Shirley Harris, Jeffrey Matthews Dr
07/11/18 Schedule 152.0 S-to-C Medium Priority Road Maintenance Matthews Dr District 5
Closed 1380 O-to-C
Culvert is stopped up across from this address
25574 02/12/18 Request Durations  Culvert Clean Out Brown, Shirley Zarr Cotton Blossom Rd
07/16/18 Schedule 1540 S-to-C Medium Priority Road Maintenance Cotton Blossom Rd District 4
Closed 135.0 O-to-C

Culvert needs cleaning out

06/27/18



Madison County Road Department

Reporting Dates 07/02/18 through 07/31/18

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Departiment Caller / Address Location / District
25577 02/12/18 Request Durations Culvert Repair Brown, Shirley Wilson, Dale Mannsdale Rd
07/17/18 Schedule 155.0 §-to-C Medium Priority Road Maintenance Mannsdale Rd District 3
Closed 1350 O-to-C
Needs culvert replaced at the Mannsdale Animal Clinic at the corner of Mannsdale and Stribling Road
25582  02/13/18 Request Durations Ditching Brown, Shirley Bouldin, Jerry Stout Rd
07/18/18 Schedule 155.0 §-to-C Medium Priarity Road Maintenance Stout Rd District 3
Closed 1340 O-to-C
Requesting for some ditching to be done near this adc{ress [ 496 Stout Rd ]
25588 02/13/18 Request Durations  Culvert Installation Brown, Shirley Guy, Brett Rabbit Run Ln
07/17/18 Schedule 154.0 S-to-C Medium Priority Road Maintenance Rabbit Run Ln District 4
Closed 134.0 O-to-C
Needs culvert installed on new property
25604  02/15/18 Request Durations Culvert Repair Brown, Shirley Branson, Joseph Beach Biuff Rd
07/25/18 Schedule 1600 S-to-C  Medium Priority Road Maintenance Beach Bluff Road District 5
Closed 1320 O-to-C
" Needs extension on culvert at first driveway
25607 02/15/18 Request Durations Culvert Installation Brown, Shirley Etheridge, Zack Striblng Road Extension
07/13/18 Schedule 148.0 S-to-C Medium Priority Road Maintenance Anmal Clinic District 2
Closed 132.0 O-to-C
Need culvert installed
25615 02/16/18 Request Duraticns Ditching Brown, Shirley Harris, Patricia Loring Rd
07/18/18 Schedule 152.0 S-to-C Medium Priority Road Maintenance Loring Rd District 5
Closed 131.0 O-to-C

Needs ditrching. Ditches overflow and it floods down her driveway.

06/27/18



Madison County Road Department

Reporting Dates 07/02/18 through 07/31/18

Service Request Schedule Summary

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
25616 02/16/18 Request Durations Culvert Repair Brown, Shirley Cage, Julius Church Rd
07/20/18 Schedule 1540 S-to-C Medium Priority Road Maintenance Church Rd District 4
Closed 131.0 O-to-C
Contact Form Submission
d and would like to have this done as soon as possible,
25630  02/20/18 Request Durations Ditching Brown, Shirtey Thompson, Adam Meadow Hills Dr
07/26/18 Schedule 156.0 5-to-C Medium Priority Road Maintenance Meadow Hiils Dr District 4
Closed 1270 O-to-C
Culvert has holes in it and also caving in, causing ditching work that needs to be done
25636  02/21/18 Request Durations  Culvert Installation Brown, Shirley Winters, Almarie Pecan St
07/24/18 Schedule 153.0 S-to-C Medium Priority Road Maintenance Pecan St District 4
Closed 126.0 O-to-C
Comments: Request for culvert placement for residential driveway at 409 Pecan Sireet, Flora, MS 38071, This is located in the Magnoli
25644  02/22/18 Request Durations Gravel Brown, Shirley Laplante, Hidy Cherry Hill Dr
07/24/18 Schedule 1520 S-to-C  Medium Priority Road Maintenance Cherry Hili Dr District 3
Closed 125.0 O-to-C
Requesting far dirt/gravel around the culvert
25678 02/27/18 Request Durations Ditching Brown, Shirley Lewis, Debra Church Rd
07/16/18 Schedule 139.0 S-ta-C Medium Priority Road Maintenance Church Rd District 4
Closed 1200 O-to-C
She said her neighbors' ditch needs ditching two houses to the left of her house. I told her we would look at it but that the neighbors |
25685 02/28/18 Request Durations Ditching Brown, Shirley Tucker, Vanessa King Ranch Rd
07/24/18 Schedule 146.0 S-to-C Medium Priority Road Maintenance King Ranch Rd District 4
Closed 119.0 O-to-C
Ditch holding water in front of her house.
06/27/18



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Req # Dates

Type / Priority Assignee / Department

Caller / Address

Location / District

25699  03/02/18
07/11/18

25703  03/02/18
07/18/18

25705  03/02/18
07/05/18

25729  03/07/18
07/18/18

25739 03/09/18
07/18/18

25754 03/12/18
07/12/18

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
131.0 $-to-C
117.0 O-to-C

Durations
138.0 S-to-C
117.0 O-to-C

Durations
125.0 5-to-C
117.0 O-to-C

Durations
133.0 S-to-C
1120 O-to-C

Durations
131.0 S5-to-C
110.0 O-to-C

Durations
1220 S-to-C
107.0 O-to-C

Culvert Cltean Qut
Medium Priority

Brown, Shirley
Road Maintenance

Culvert and ditch is stopped up

Gravel Brown, Shirley
Medium Priority Road Maintenance

Ovarstreet, William
Church Rd

Readus, Keisha
Way Rd

Requesting for gravel/dirt to be put on culvert and driveway due to washout

Culvert Repair
Medium Priority

Brown, Shirley
Road Maintenance

Needs culvert replaced and ditching

Culvert Repair
Medium Priority

Brown, Shirley
Road Maintenance

Everthing under and on culvert is washing away

Culvert Clean Qut
Medium Priority

Brown, Shirley
Road Maintenance

Culvert between this address and Pleasant Gift needs cleaning out and draining, dirt has settled in ditch causing problems

Culvert Clean Out
Medium Priority

Brown, Shirley
Road Maintenance

Culvert stopped up and ditch needs cleaning out

Lavender, Debbie
Eastside Drive

Burdon, Ed
Kehle Rd

Ridlehoover, Leslie
Fox Run Rd

Greenwood, Curtis
Trace Harbor Rd

Church Rd
District 4

Way Rd
District 5

Eastside Dr
District &

Kehle Rd
District 3

Fox Run Rd
District 5

Trace Harbor Rd
District 1

06/27/18



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
25766  03/12/18 Request Durations Ditching Brown, Shirley Body, Linda Beach Bluff Rd
07/26/18 Schedule 1360 S-to-C Medium Priority Road Maintenance 826 Beach Bluff Rd District 5
Closed 107.0 O-to-C
Needs ditching
25780 03/14/18 Reguest Durations Culvert Clean Out Brown; Shirley Halbert, Justin Twelve Oaks Trace
07/18/18 Schedule 126.0 S-to-C  Medium Priority Road Maintenance Twelve Oaks Trace District 4
Closed 105.0 O-to-C
Culvert stopped up
25785  03/14/18 Request Durations Culvert Clean Qut Brown, Shirley Tucker, Vanessa King Ranch Rd
07/18/18 Schedule 126.0 S-to-C Medium Priority Road Maintenance King Ranch Rd District 4
Closed 105.0 O-to-C
Culvert stopped up
25791  03/15/18 Request Durations Gravel Brown, Shirley Davis, Taneshia Ratliff Ferry Rd
07/25/18 Schedule 1320 S-to-C Medium Priority Road Maintenance Ratliff Ferry Rd District 5
Closed 1040 O-to-C
Requesting for gravel to be put on driveway
25800  03/15/18 Request Durations Gravel Brown, Shirley Sullivan, Stein Abernathy Rd
07/12/18 Schedule 1190 S-to-C  Medium Priority Road Maintenance Abernathy Rd District 4
Closed 104.0 O-to-C
MNeed gravel on culvert
25804 03/16/18 Request Durations Gravel Brown, Shirley Small Davis Rd
07/17/18 Schedule 123.0 S-to-C Medium Priority Road Maintenance Davis Rd District 5
Closed 103.0 O-to-C

Road needs gravel at the dead end of the road

06/27/18



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
25813  03/19/18 Refuest Durations Culvert Repair Brown, Shirley Hines, Billy Distribution Dr
07/17/18  Schedule 120.0 §-to-C Medium Priority Road Maintenance Distribution Dr District 3
Closed 100.0 O-to-C
Needs culveris replaced.
25814  03/19/18 Request Durations Culvert Clean Qut Brown, Shirley Greenwood, Curtis Trace Harbor Rd
07/11/18 Schedule 114.0 5-to-C Medium Priority Road Maintenance Trace Harbor Road District 1
Closad 100.0 O-to-C
Culvert needs to be cleaned out
25819  03/1%/18 Request Durations Gravel Brown, Shirley Estelle, M Old Hwy 51
07/11/18 Schedute 114.0 §-to-C Medium Priority Road Maintenance Old Hwy 51
Closed 1000 O-to-C
Need gravel on driveway
25827 03/21/18 Request Durations Culvert Repair Brown, Shirley Williams, Edward Williams Rd
07/26/18 Schedule 127.0 $-to-C Medium Priority Road Maintenance Williams Rd District 5
Closed 98.0 O-to-C _
Needs culverts replaced. They are smashed in,
25831 03/21/18 Request Durations Culvert Repair Brown, Shirley Howard, Corey Truitt Rd
07/06/18 Schedule 107.0 S-to-C Medium Priority Road Maintenance Truitt Rd District 5
Closed 98.0 O-to-C
Needs gravel and culvert might need to be replaced, Said gravel has washed away. At corner of Truitt and Rocky Hill Rd.
25832 03/21/18 Request Durations Ditching Brown, Shirley Moore, Ron Hart Rd
07/20/18 Schedule 121.0 8-to-C Medium Priority Road Maintenance Hart Rd District 5
Closed 98.0 O-to-C
Ditching and drainage problem at his address
06/27/18

10



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Reqg # Dates Type / Priority Assignee / Department Caller / Address Location / District
25851 03/23/18 Request Durations Culvert Clean Qut Brown, Shirley Kitty, Mary Northshore Pointe
07/11/18 Schedule 110.0 S-to-C Medium Priority Road Maintenance Northshore Pointe District 3

Closed 96.0 O-to-C
Culvert stopped up
25853  03/23/18 Request Durations Culvert Installation Brown, Shirley Jones Harris Rd
07/13/18 Schedule 1120 S-to-C Medium Priority Road Maintenance Harris Rd District 4
Closed 96.0 O-to-C
Need culvert installed
25869  03/26/18 Request Durations  Culvert Installation Brown, Shirley Caldwell, Bernice Cloverleaf Dr
07/25/18  Schedule 121.0 S-to-C Medium Priority Road Maintenance Cloverleaf Dr District 4
Closed 93.0 O-to-C
Requesting for new culvert, to extend another driveway
25906  03/29/18 Request Durations  Culvert Clean Out Brown, Shirley Durham Schools, Staphanie Mt Zion Rd
07/16/18 Schedule 109.0 S-to-C Medium Priority Road Maintenance Mt Zion Rd District 5
Closed 90.0 O-to-C
On Mt Zion and the corner of Rocky Hill Rd, the ditches/culverts are stopped up causing problems with the buses traveling through wi
25913  04/02/18 Request Durations Culvert Clean Out Brown, Shirley Warren, Lessie Pear St
07/04/18 Schedule 93.0 §5-to-C Medium Priority Road Maintenance Pear St District 4
Closed 86.0 C-to-C
Culvert and ditch is stopped, causing flooding
25935  04/04/18 Request Durations Ditching Brown, Shirley Blankenship Crawford Rd
07/16/18  Schedule 103.0 §-to-C Medium Priority Road Maintenance Crawford St District 4
Closed 84.0 O-to-C
Ditches needs cleaning out with alot of debris in them
06/27/18 11



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through (07/31/18

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
25971 04/09/18 Request Durations Culvert Clean Out Brown, Shirley White, Ruby Magnolia St
07/11/18 Schedute 93.0 S-to-C Medium Priority Road Maintenance Magnolia St District 4
Closed 79.0 O-to-C
Culverts, and ditches needs cleaning out, causing major flooding to the streets and property
25981  04/10/18 Request Durations Ditching Brown, Shirley Blankenship, Dennis Old Hwy 51
07/11/18  Schedule 920 S-to-C Medium Priority Road Maintenance Old Hwy 51
Closed 780 O-to-C
Needs ditching
25985 04/11/18 Request Durations Culvert Clean Qut Brown, Shirley Simpson, Walter Cauthen Rd
07/13/18 Schedule 93.0 §-t0-C Medium Priority Road Maintenance Cauthen Rd District 5
Closed 77.0 O-to-C
Culverts and ditches needs cleaning out, causing problems when it rains
25988 (04/11/18 Request Durations Culvert Clean Out Brown, Shirley Stirewair, Bruce Ashbrooke Trail
07/18/18 Schedule 98.0 $-to-C Medium Priority Road Maintenance Ashbrooke Trail District 2
Closed 770 O-to-C
Need culvert cleaned out
25994  04/11/18 Reqguest Durations Gravel Brown, Shirley Spires, Cordell Kearney Park Rd
07/11/18 Schedule 910 S-to-C Medium Priority Road Maintenance Kearney Park Rd District 4
Closed 77.0 O-to-C
Gravel has washed away on the culvert, forming an hole
25998  04/12/18 Request Durations Ditching Brown, Shirley Mike Matlock Dr
07/18/18 Schedule 97.0 S-to-C Medium Priority Road Maintenance Matlock Dr District 5
Closed 76.0 O-to-C
Ditches and roads are washing out
06/27/18 12



Madison County Road Department

Service Request Schedule Summary

Reporiing Dates 07/02/18 through 07/31/18

Open Requests

Req# Dates Type / Priority Assighee / Department Caller / Address Location / District
26001 04/12/18 Request Durations Culvert Installation Brown, Shirley Gainey, Norman Mannsdale Rd
07/20/18 Schedule 99.0 5-to-C  Medium Priority Road Maintenance Mannsdale Road District 3
Closed 76.0 O-to-C
Culvert installation at corner of Stribling Rd and Hwy 463 at the VET CLINIC
26004  04/12/18 Request Durations Culvert Installation Brown, Shirley Polk, Connie John Day Rd
07/16/18 Schedule 95.0 S-to-C Medium Priority Road Maintenance John Day Rd District 5
Closed 76.0 O-to-C
Needs a culvert installed
26013 04/13/18 Reguest Durations Culvert Clean Qut Brown, Shirley White, Eunice Loring Rd
07/25/18 Schedule 103.0 §-to-C Medium Priority Road Maintenance Loring Rd District 5
Closed 75.0 O-to-C
Culvert is stopped up causing flocding problems
26022 04/16/18 Request Durations Culvert Repair Brown, Shirley Nadzbyk, Ronald Stokes Rd
07/10/18  Schedule 85.0 S-to-C Medium Priority Road Maintenance Stokes Rd District 4
Closed 72.0 O-to-C
Needs ext add on to the end of the culvert, due to the buses turning around on it
26026 04/16/18 Request Durations Gravel Brown, Shirley Sly, Andrew Rocky Hill Rd
07/17/18 Schedule 920 S-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 72.0 O-to-C
Requesting for gravel on the culvert and driveway
26027  04/13/18 Request Durations Culvert Clean Out Brown, Shirley Mayfield, Karetha Norris St
07/25/18 Schedule 103.0 §-to-C Medium Priority Road Maintenance Norris St District 4
Closed 75.0 O-to-C
Needs culverts cleaned out in front of her house.
06/27/18 13



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
26028 04/16/18 Request Durations Gravel Brown, Shirley May, Nikita Bracey Rd
07/10/18 Schedule 850 S-to-C Medium Priority Road Maintenance Bracey Rd District 4
Closed 720 O-to-C
Road needs gravel
26041  04/17/18 Request Durations Limb Cutting Brown, Shirley Nichols Church Ln
07/16/18 Schedule 90.0 S-to-C Medium Priority Road Maintenance Church n District 5
Closed 71.0 O-to-C
Requesting for tree limbs to be cut that are hanging over the road
26045  04/17/18 Request Durations Culvert Clean Out Brown, Shirley Diggers Trails &nd
07/18/18 Schedule 92,0 $-to-C Medium Priority Road Maintenance Trails End District 3
Closed 710 O-to-C
' Meed culverts cleaned out on this road
26059  04/18/18 Request Durations Ditching Brown, Shirley MNettles, Bryan Deer Rd
07/30/18  Schedule 103.0 S-to-C Medium Priority Road Maintenance Mansell Rd District 5
Closed 70.0 O-to-C
Road needs ditching
26060  04/13/18 Request Durations Ditching Brown, Shirley Nettles, Bryan Mansell Rd
07/31/18 Schedule 104.0 S-to-C Medium Priority Road Maintenance Mansell Rd District 5
Closed 700 O-to-C
Mansell Rd needs dtiching
26065  04/19/18 Request Durations Culvert Clean Qut Brown, Shirley Janice W Sowell Rd
07/13/18 Schedule 850 S-to-C  Medium Priority Road Maintenance Sowell Rd District 1
Closed 69.0 O-to-C
Not sure if the culvert or ditch is stopped up causing flooding
06/27/18

14



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 07/02/18 thfough 07/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
26074  04/19/18 Request Durations Culvert Repair Brown, Shirley Ezel, Travis Greystone Dr
07/11/18 Schedule 83.0 §-to-C Medium Priority Road Maintenance Greystone Dr District 3
Closed 69.0 O-to-C
Culvert needs to be checked for washout
26087 04/23/18 Request Durations Culvert Clean Out Brown, Shirley Susan Woods Lake Dr
07/09/18 Schedule 770 S-to-C Medium Priority Road Maintenance Woods Lake Dr District 1
Closed 650 O-to-C
Ditches are stopped up holding standing water
26089 04/23/18 Redquest Durations Limb Cutting Brown, Shirley Barton, Ken Cedar Hill Rd
07/17/18  Schedule 85.0 S-to-C Medium Priority Road Maintenance Cedar Hilt Rd District 3
Closed 65.0 O-to-C
Big tall tree has splitted in half and about to fall right before the bridge at Gus Green Rd
26092  04/23/18 Reguest Durations Culvert Repair Brown, Shirley McGraw, Deborah Stokes Rd
07/12/18 Schedule 80.0 S-to-C iedium Priority Road Maintenance Stokes Rd District 4
Closed 65.0 O-to-C
Big pot hole at the culvert, causing edge of the road to cave in
26095  04/23/18 Request Durations Culvert Clean Qut Brown, Shirley Cole, William Body Rd
07/09/18 Schedule 770 S-to-C Medium Priority Road Maintenance Body Rd District 5
Closad 65.0 O-to-C
On Body Rd and Loring Rd the culverts are stopped up causing flooding on his property
26106  04/24/18 Request Durations Culvert Repair Brown, Shirley Green, Teresa Pear St
07/20/18 Schedule 87.0 S-to-C Medium Priority Road Maintenance Pear St District 4
Closed 64.0 O-to-C
Her driveway holds water when it rains and is sinking in. Neads gravel at the end of her driveway
06/27/18

15



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Req # Dates Type / Priority Assignee / Department Caller / Address Location / District
26107  04/24/18 Request Durations Culvert Repair Brown, Shirley Knight, Carolyn Pine St
07/25/18 Schedule 92.0 S-to-C Medium Priority Road Maintenance Pine St District 4
Closed 64.0 O-to-C
Needs gravel on culvert, driveway holds water when it rains and also is sinking in
26113 04/25/18 Request Durations Culvert Repair Brown, Shirley Grantham, Don Ramage Rd
07/25/18 Schedule 910 S-to-C Medium Priority Road Maintenance Ramage Rd District 4
Closed 63.0 O-to-C
Culvert is caving in, and has holes in it
26118 04/26/18 Request Durations Culvert Clean Cut Brown, Shirley Pilgrim, Kathy Twin Harbor Rd
07/26/18 Schedule 91.0 §-to-C Medium Priority Road Maintenance Twin Lakes Dr District 1
Closed 62.0 O-to-C
Culvert needs cleaning out, holding standing water
26126 04/27/18 Request Durations Culvert Clean Qut Brown, Shirley Pearson, Janice W Sowell Rd
07/19/18 Schedule 83.0 S-to-C Medium Priority Road Maintenance W Sowell Rd District 1
Closed 61.0 O-to-C
Culvert and ditch needs cleaning out,causing flooding
26153  05/02/18 Request Durations Culvert Clean QOut Brown, Shirley Woods, Cleodis Miggins Rd
07/06/18 Schedule 65.0 §-to-C  Medium Priority Road Maintenance Miggins Rd District 5
Closed 56.0 O-to-C
One culvert that needs cleaning out is at his driveway and the other one is the very next one you come to if you are going north towa
26167  05/03/18 Request Durations Ditching Brown, Shirley Engineering Dept Saddle Creek Cv
07/13/18 Schedule 710 S-to-C Medium Priority Road Maintenance saddfe creek cove District 1
Closed 550 O-to-C
ditching needed at 104 and 106 Saddle Creek Cove to help the flow of water.
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26170  05/03/18 Request Durations Drainage Brown, Shirley Coker, Debbie Memory Ln
07/10/18 Schedule 68.0 S-ta-C Medium Priority Road Maintenance Memory Lane District 3
Closed 550 O-to-C
Debbie Coker
t the water is standing close to street level. Please contact me and I will give you a house number. I would like the area cleaned out so
26174  05/03/18 Request Durations Culvert Clean Qut Brown, Shirley Harris, Archie Virgin Mary Rd
07/06/18 Schedule 64.0 S-to-C Medium Priority Reoad Maintenance Virgin Mary Rd District 5
Closed 55.0 O-to-C

Requesting for the culverts be cleaned out starting at 102 Griffin Rd to 507 Virgin Mary Rd, ditches causing flooding

26181 05/04/18 Request Durations Drainage Brown, Shirley Akerley, Delores Millhouse Dr
07/09/18 Schedule 66.0 S-to-C Medium Priority Road Maintenance Millhouse Drive District 2
Closed 54.0 O-to-C
akerley
on the right.
26192  05/07/18 Request Durations Drainage Brown, Shirley Cloman, Chatlita Westerly Place
07/12/18 Schedule 66.0 S-to-C  Medium Priority Engineering Westerly Place
Closed 51.0 O-to-C

There is flooding behind her house between her and her neighbor's house. She thinks there is a right of way easement there that belc

26194  05/07/18 Request Durations Ditching Brown, Shirley Scott, LV Goodloe Rd
07/06/18 Schedule 60.0 S-to-C Medium Priority Road Maintenance Goodloe Rd District 5
Closed 51.0 O-to-C

Ditches have standing water and need to be cleaned out.

26201 05/07/18 Request Durations Culvert Installation Brown, Shirley Collins, Lannie Davis Rd
07/05/18 Schedule 59.0 S-to-C Medium Priority Road Maintenance Davis Rd District 5
Closed 51.0 O-to-C

Requesting to have another culvert put in because he needs a wider one because of his truck getting in and out of driveway
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26209  05/08/18 Request Durations Culvert Clean Out Brown, Shirley Smith, Keith Twelve Qaks Trace
07/09/18 Schedule 62.0 S-to-C Medium Priority Road Maintenance Twelve Oaks Trace District 4
Closed 50.0 O-to-C
Culvert is stopped up, causing the ditch and road to flood
26219  05/09/18 Request Durations Gravel Brown, Shirley Cauthen, James Simpson Rd
07/18/18 Schedule 700 S-to-C Medium Priority Road Maintenance Simpson Rd District 5
Closed 49.0 O-to-C
Needs gravel on culvert
26226  05/10/18 Request Durations Ditching Brown, Shirley Kurieger, Leroy North Old Canton Rd
07/09/18 Schedule 60.0 5-to-C Medium Priority Road Maintenance North old Canton Road District 5
Closed 48.0 O-to-C
yard floods from road water
26229  05/11/18 Request Durations  Culvert Clean Qut Brown, Shirley Craig, Charlie Cedar Hill Rd
07/11/18 Schedule 61.0 S-to-C Medium Priority Road Maintenance Cedar Hill Rd District 3
Closed 47.0 O-to-C
Culvert that runs parallel to road in front of his driveway is stopped up with leaves and will cause the road to flood if we have a heavy |
26233 05/11/18 Request Durations Culvert Clean Qut Brown, Shirley Unknown Lawrence Rd
07/12/18 Schedule 620 §-to-C  Medium Priority Road Maintenance Lawrence Rd District 5
Closed 47.0 O-to-C
Culvert is stopped up
26277 05/17/18 Request Durations Cuivert Repair Brown, Shirley Johnson, Yahatta Old Hwy 16
07/19/18 Schedule 63.0 5-to-C Medium Priority Road Maintenance Old Highway 16 District 5
Closed 410 O-to-C
Culvert needs to be covered it is washing out from all the water coming trough and around it. Needs gravel on top of it also
06/27/18 18



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
26283  05/17/18 Redquest Durations Culvert Repair Brown, Shirley Machine Bill Presley Rd
07/13/18 Schedule 57.0 S-to-C Medium Priority Road Maintenance Bill Presley Rd District 5
Closed 410 O-to-C
Culvert has collasped on this road
26292  05/18/18 Request Durations Ditching Brown, Shirley Washington, Broderick Middle Rd
07/19/18 Schedule 62,0 S-to-C Medium Priority Road Maintenance Middle Rd District 4
Closed 40.0 O-to-C
Needs asphalt removed out of ditch
26296  05/18/18 Request Durations Gravel Brown, Shirley Strong, Walter Magnavox St
07/24/18 Schedule 67.0 5-to-C  Medium Priority Road Maintenance Magnavox St District 4
- Closed 40.0 O-to-C
Needs gravel on culvert and driveway, it's hard to get in an out
26346  05/29/18 Request Durations Ditching Brown, Shirley Guzman, Loanne Mt Pilgrim Rd
07/30/18 Schedule 62,0 S-to-C Medium Priority Road Maintenance Mt Pilgrim Rd District 5
Closed 29.0 O-to-C
Standing water in the ditch, causing problems
26362 05/29/18 Request Durations Culvert Repair Brown, Shirley Sumler, Billy Third St
07/27/18 Schedule 59.0 S-to-C Mediurn Priority Road Maintenance Third St District 5
Closed 29.0 O-to-C
Culvert has washed away at the edge of the road [Canton]
26370  05/29/18 Redquest Durations Ditching Brown, Shirtey Haley, Leianne Meadowgreen Ln
07/31/18  Schedule 63.0 S-to-C  Medium Priority Road Maintenance Meadowgreen Ln District 1
Closed 29.0 O-to-C
Need ditching
06/27/18
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26375  05/30/18 Reguest Durations Culvert Repair Brown, Shirley Debra Way Cir
07/30/18 Schedule 610 S-to-C Medium Priority Road Maintenance Way Cir District 5
Closed 28.0 O-to-C
iNeeds Ext on culvert
26381  05/30/18 Request Durations Drainage Brown, Shirley Campbell, David Greystone Dr
07/30/18 Schedule 61.0 S-to-C Medium Priority Road Maintenance Greystone Drive District 3
Closed 28.0 O-to-C
Erosion problem at street in front of his addressr
26393 05/31/18 Request Durations Culvert Repair Brown, Shirley Allen, Carol Allen Wood Dr
07/31/18 Schedule 61.0 S-to-C Medium Priority Road Maintenance Allen Woods Dr District 5
Closed 27.0 O-to-C
Culvert has busted and has holes in it, and on down toward the end the culvert has formed into pot holes.
26394 05/31/18 Request Durations Ditching Brown, Shirley Simpson, Mary Racky Hill Rd
07/31/18 Schedule 61.0 S-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 27.0 O-to-C
Needs ditching work done
726400  06/01/18 Request Durations Culvert Clean Out Brown, Shirley Barry, Mary North Cld Canton Rd
07/02/18 Schedule 31.0 S-to-C Medium Priority Road Maintenance N Old Canton Rd District §
Closed 26.0 O-to-C
Culvert needs cleaning out
26414  06/05/18 Regquest Durations Culvert Repair Brown, Shirley Robinson, Eunice Way Rd
07/19/18  Schedule 44,0 S-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 220 O-to-C
Culvert sinking in
06/27/18
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26421 06/05/18 Request Durations Ditching Brown, Shirley Diamond Tithelo Rd
07/09/18 Schedule 340 S-to-C Medium Priority Road Maintenance Tithelo Rd District 5
Closed 220 O-to-C
Neads ditching
26437 06/07/18 Reguest Durations Culvert Clean Cut Brown, Shirley Guzman, Lou Anne Mt Pilgrim Rd
07/06/18 Schedule 290 S-to-C Medium Priority Road Maintenance Mt Pilgrim Rd District 5
Closed 20,0 O-to-C
Water standing in ditch, causing problems
26460 06/11/18 Request Durations Culvert Installation Brown, Shirley Branch, Jessie Branch Quarters Rd
07/11/18 Schedule 30.0 §-to-C Medium Priority Road Maintenance Branch Quarters Rd District 5
Closed 16.0 O-to-C
Need culvert installed on new property
26469  06/12/18 Request Durations Drainage Brown, Shirley Givens, Phyilis Locust Cv
07/13/18 Schedule 310 S-to-C Medium Priority Road Maintenance Locust Cove District 1
Closed 15.0 O-to-C
nto a ditch on my property and protect my yard from erosion? 1t is a short distance from the street drainage to the ditch but it is a mq
26474 06/12/18 Request Durations  Culvert Repair Brown, Shirley Ritchie, Perry Barnes Rd
07/26/18 Schedule 44.0 S-to-C Medium Priority Road Maintenance Ratliff Ferry Rd District 1
Ciosed 15,0 O-to-C
Said the culvert we put in across the road needs headwalls on both sides to keep the dirt from washing away.
26483  06/13/18 Request Durations  Culvert Repair Brown, Shirley Bauldin, Ella Old Jackson Rd
07/31/18 Schedule 48.0 S-to-C Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 14.0 O-to-C
Culvert sinking...she thinks there's a hole in it.
06/27/18
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26484  06/13/18 Request Durations Culvert Repair Brown, Shirley Stevenson, TG and Ora Old Jackson Rd
07/18/18 Schedule 35.0 S-to-C Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 140 O-to-C
Need culvert checked.
26492  06/15/18 Request Durations Gravel Brown, Shirley Carsan, Jewel Sulphur Springs Rd
07/20/18 Schedule 35.0 S-to-C Medium Priority Road Maintenance Sulphur Springs Rd District 5
Closed 12.0 O-to-C
Need gravel on driveway [wash out]
26500 06/18/18 Request Durations Culvert Repair Brown, Shirley Gray, Eddie Gober Dr
07/18/18 Schedule 30.0 S-to-C Medium Priarity Road Maintenance Gober Dr District 5
Closed 9.0 O-to-C
Culvert has cracked up real bad
26505 06/18/18 Request Durations Gravel Brown, Shirley Meadows, Diane Loring Rd
07/26/18 Schedufe 380 S-to-C Medium Priority Road Maintenance Loring Rd District
Closed 9.0 O-to-C
Needs gravel on culvert
26508  06/19/18 Request Durations Gravel Brown, Shirley Campbell, Olivia Mt Olive Church Rd
07/19/18 Schedule 30.0 S-to-C Medium Priority Road Maintenance Mt Olive Church Rd District 3
Closed 8.0 O-to-C
Needs gravel on culvert and driveway
26510 06/19/18 Request Durations Culvert Repair Brown, Shirley Jackson, Johnny Barnes Rd
07/19/18 Schedule 30.0 S-to-C Medium Priority Road Maintenance Barnes Rd District 1
Closed 8.0 O-to-C
Need culvert repaired, or grave! to get on to property
06/27/18
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26517  06/20/18 Request Durations Limb Cutting Brown, Shirley Green, Nathaniel Gus Green Rd
07/20/18 Schedule 30.0 S-to-C Medium Priority Road Maintenance Gus Green Rd District 3
Closed 7.0 O-to-C

Limbs need cutting back at south end of his driveway on the furthest tree going south on road: 15 ft limb hanging low

26519  06/20/18 Request Durations Limb Cutting Brown, Shirley Hughes, JoMary Hartfield Dr
07/19/18 Schedule 29.0 S-to-C Medium Priority Road Maintenance Hartfield Dr District 3
Closed 7.0 O-to-C

Tree needs clipping/cutting is leaning over the sidewalk path near the fire hydrant near 139 Hartfield Dr

26523  06/20/18 Request Durations Culvert Clean Out Brown, Shirley MC Roberts Rd
07/20/18 Schedule 30.0 S-to-C Medium Priority Road Maintenance Roberts Rd District 4
Closed 7.0 O-to-C

Ditches, and culvert need cleaning out

26524  06/20/18 Request Durations Limb Cutting Brown, Shirley Katrina Virlilia Rd
07/11/18 Schedule 210 S-to-C Medium Priority Road Maintenance Virlilia Rd District 4
Clesed 7.0 O-to-C

Limbs hanging over on top of the RV's

26532  06/22/18 Request Durations Culvert Repair Brown, Shirley Miggins, Monica East Sowell Rd
07/23/18 Schedule 310 s-to-C Medium Priority Road Maintenance East Sowell Rd District 1
Closed 50 O-to-C

Culvert needs repairing [difficult to turn in or out of driveway]

26537 06/25/18 Request Durations Culvert Clean Out Brown, Shirley Smith, Josephine Brookville Rd
07/25/18 Schedule 300 S-to-C  Medium Priority Road Maintenance Brookville Rd District 4
Closed 2.0 O-to-C

ditch clogged up and culvert stopped up near her driveway
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Madison County Road Department
Service Request Schedule Summary

Reporting Dates 07/02/18 through 07/31/18

Open Requests

Regq # Dates Type / Priority Assignee / Department Caller / Address Location / District
26551 06/25/18 Request Durations Culvert Clean Qut Brown, Shirley Eugene Keith Dr
07/06/18 Schedule 11.0 $-to-C Medium Priority Road Maintenance Keith Dr District 4
Closed 20 O-to-C
Cuivert is stopped up
26562 06/26/18 Request Durations Culvert Installation Brown, Shirley Carson, Linda Old Hwy 17
07/06/18 Schedule 10.0 S-to-C Medium Priority Road Maintenance 314 Old Hwy 17 District 5
Closed 1.0 O-to-C
Need culvert installed
Open Requests: 140 131.7 S-to-C Average Duration
111.2 O-to-C Average Duration
Total Requests: 140 131.7 $-to-C Average Duration

111.2 O-to-C Average Duration
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